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 Guidance 
Plant Biosecurity 
Number 5 – Guidance for Visitors 
Recommended practice  

 
Overview This document provides text for staff to use or adapt in communicating 

to garden visitors. It recommends a range of good practice to help 
visitors reduce the risks of introducing and spreading plant diseases. 
This document provides recommended practice.   

Target 
Audience 

This guidance applies to staff giving guidance to visitors 

The following  text can be used to produce handouts or signage for garden visitors: 
 
National Trust Gardens are not just places of great beauty; they also contain plants and 
plant collections of significant international heritage value. 
 
Like the plants in your own gardens, our plants are also vulnerable to attack by pests and 
diseases, many of which are readily transmitted by people; sometimes on soil and plant 
debris stuck to our shoes, or by moving plants or cuttings from one garden to another. 
 
By taking common sense precautions we can reduce the chances of spreading pests and 
diseases, so helping to protect our plant collections and help reduce our use of chemicals 
in the constant battle to maintain healthy plants. 
 
Here are some simple ways we can reduce the chance of spreading pests and diseases 
from one place to another:  
 

o Wear clean footwear – try to ensure that footwear is free from soil and plant 
debris before visiting.  If visiting another garden on the same day try to clean all 
debris from your shoes before leaving, or carry a spare pair of shoes. 
 

o Keep to paths - where requested, please keep to marked paths.  We make 
every effort to keep paths in good repair, dry, and free from leaves and soil.  
Keeping to these paths will reduce the chances picking up soil on our footwear. 

 
o Observe any site notices – similarly, notices may restrict access to areas that 

are under repair or that are being re-planted.  We ask that you observe these 
notices, again to reduce the chances of picking up soil on our footwear. 
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o Keep dogs on short leads – in gardens where dogs are permitted, keeping 
them on short leads will reduce the chances of our four-legged friends picking 
up soil on their paws too! 

 
o Resist the temptation to either bring or take cuttings – whilst we aim to keep 

our plants healthy, we ask that you buy a carefully selected plant from our shop 
rather than removing any plant material from the garden. 

 
o Monitor the health of your own plants – familiarise yourselves with the main 

pest and diseases that affect your own plants, and keep an eye out for anything 
unusual. 

 
 
 
Useful books include: 
 

• RHS Pests and Diseases - Authors: Pippa Greenwood & Andrew Halstead (Dorling 
Kindersley ISBN 9781405319690); Price: £14.99. 

 
• Pests, Diseases and Disorders of Garden Plants - Authors: Stefan T. Buczacki, 

Keith M. Harris & Brian Hargreaves (Collins, ISBN 9780007196821);  
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